General regulations

1. The Warrantor is BUDMAT Bogdan Wiecek, which is the
manufacturer of the PVC Proaqua Gutter System.

2. The Manufacturer's Warranty covers the assurance that the
components of the Proaqua PVC Gutter System are free
from physical faults that may have occured during the
manufacturing process or defects resulting from the use of
inappropriate material for production, what makes it
impossible to use these items in accordance with their
intended purpose as indicated in the Warrantor's catalogue.

3. Warranty conditions:

a) Assembly and maintainance the elements of the Proaqua
PVC guttering system in accordance with the Warrantor's
instructions as indicated in the installation manual available
at www.budmat.com and in accordance with recognised
rules of building practice;

b) Use the elements of the ProAqua PVC Gutter System in
accordance with their intended use as specified in the
Installation Manual;

c) Storage and transport of the Proaqua PVC Gutter System
components in accordance with the Manufacturer's
recommendations indicated in the manual: "Storage and
transportation: gutter system PROAQUA" - available at
www.budmat.com.

Warranty period

1. The manufacturer's warranty is given for a period of 10
years on the components of the Proaqua PVC Gutter System
from the date of issue to the customer.

2. The warranty covers the territory of: Austria, Belgium,
Denmark, Finland, France, Germany, Luxembourg, Hungary,
the Netherlands, Norway, Romania, Slovenia, Sweden, Czech
Republic, Slovakia, Switzerland, Ireland, Iceland, Moldova,
the United Kingdom (England, Scotland, Wales, Northern
Ireland).

Rules for submitting and processing
complaints

1. The Customer must notify the Warrantor of the defect of
the element of the Proaqua PVC Gutter System no later than
within 7 days from the date of detection of the defect, or else
the warranty rights will be lost. Where circumstances require,
the Customer must perform all precautions to eliminate or
reduce the risk of damage related to the defect in the PVC
Proaqua Gutter System component, but such precautions
must not breach the terms and conditions of the Warranty.

2. Complaints should be reported to the Warrantor by e-mail
(contact@budmat.com). The Customer shall report the
complaint directly to the Warrantor or through a retail outlet
where the Customer has made a purchase.

3. The warranty should include: a precise description of the
defect, the date on which the defect was discovered and the
date and place of installation of the Proaqua PVC Gutter
System element being complained about. Proof of purchase
of the Proaqua PVC Gutter System elements and
photographs illustrating the defect in the element must be
sent with the complaint. If the above-mentioned documents
are not attached to the complaint, the complaint will not be
considered.

4. The Warrantor shall have the right to make an inspection
at the place of the defect within 14 days from the date of
proper complaint notification, of which it shall inform the
Customer. The Customer is obliged to allow the Warrantor
access to the claimed component of the Gutter System on
the date indicated by the Warrantor. A representative of the
Warrantor goes to the place where the defect occurred,
where, in the presence of the Customer, he draws up a
complaint protocol and, if necessary, collects the
component of the Gutter System under complaint. The
complaint protocol and the collected element are sent, at
the expense of the Warrantor, to the Warrantor's premises in
order to examine the complaint.

5. Within 30 days from the date of transmission of the
complaint report to the Warrantor, the Warrantor shall
consider the complaint and inform the Customer of the
acceptance or rejection of the Customer's complaint.

Removal of defects of the PVC Proaqua Gutter System
component In the event that the Warrantor accepts a
complaint, the Warrantor or an entity indicated by the
Warrantor shall, within 14 days from the date on which the
Customer was informed of the acceptance of the complaint
or from the date on which the deadline for notification of the
consideration of the complaint expired, remove the defects
recognised by the Warrantor.

1. The rectification of defects in a component of the Gutter
System may be carried out by:

a) replacement of the defective component with a new
Gutter System component or a component compatible with
the Gutter System component;

b) or the repair of the defective component of the Gutter
System. It is up to the Warrantor to choose how to rectify the
defect.

2. If the claim is accepted, the Warrantor shall pay the
following costs:

a) where a defective Gutter System component is replaced,
the costs of a new Gutter System component or a
component compatible with the Gutter System component
and the costs of transporting the new Gutter System
component or a component compatible with the Gutter
System component to the place of installation;

b) in the case of a repair of a defective element of the Gutter
System, the costs of repairing the defective element and the
costs of transporting the repaired element of the Gutter
System to its place of installation. Under the Warranty, the
Warrantor shall not be liable for any damage resulting from a
defective Proaqua PVC Gutter System element (i.e. damage
caused to the Customer's property by the defective Gutter
System element).

Exclusions and disclaimers

1. The Warrantor shall not be held liable for any failure to
remove the defects if this is due to a lack of comprehensive
information in this respect in the customer’'s complaint.

2. The extent of the Warrantor's liability is set out in §1(3) of
the Manufacturer's Warranty. In particular, the Warrantor
shall not be liable for:

a) the installation of elements of the Proaqua PVC Gutter
System, including installation not in conformity with the
Warrantor's recommendations or the rules of the
construction art;

b) mechanical damage of the elements of the Proaqua PVC
Gutter System occurring after the delivery of these elements
to the Customer;

c) normal wear and tear of the Proaqua PVC Gutter System
components;

d) loss of gloss and colour fastness of the Proaqua PVC
Gutter System components;

e) faulty operation or defects of the elements of the ProAqua
PVC Gutter System resulting from fortuitous events beyond
the Warrantor's control (force majeure) e.g.: fire, flood,
lightning, etc.

3. The Customer's warranty rights automatically lapse if:

a) an entity other than the Warrantor or indicated by the
Warrantor has removed (dismantled) or repaired prior to the
inspection the claimed component of the Proaqua PVC
Gutter System;

b) any modification of the elements of the Proaqua PVC
Gutter System has been carried out without the Warrantor's
consent;

c) the elements of the Proaqua PVC Gutter System have
been combined in a single installation with elements of
another manufacturer's gutter system;

d) the elements of the Proaqua PVC Gutter System have
been used contrary to their intended use as indicated by the
Warrantor in the Installation Instructions;

d) the components of the Proaqua PVC Gutter System have
been transported or stored contrary to the Warrantor's
recommendations indicated in the manual: "Storage:
Proaqua Gutter System";

e) the elements of the Proaqua PVC Gutter System have not
been maintained or have not been maintained in accordance
with the Warrantor's recommendations;

f) the components of the Proaqua PVC Gutter System have
worked (been) in a chemically aggressive environment.

Final provisions

1. Subject to the mandatory provisions of the law relating to
customers who are financial persons purchasing products
for purposes unrelated to professional or business activity,
any disputes between the Customer and the Warrantor shall
be resolved by the common court in Plock.

2. To matters not covered by this warranty, the provisions of
Polish civil law shall apply.
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